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ACCESS usage statistics
• Screening questionnaires started to date:  25,497
• Completed questionnaires to date: 19,547 

Total Questionnaires by Month
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Phase III Development Steps
1. Data gathering – in late 2004 and early 2005, we 

sought input from: 
Workers and supervisors from local agencies
Low-income Wisconsin residents
Community-based service providers

2. February 2005: Requirements developed based on 
data from focus groups

3. March/April 2005: Reviewed requirements to assess 
scope, feasibility, and timeline

4. May 2005: Development of design framework and 
design mock-ups

5. Late August/early September 2005: planned Benefit 
Query launch
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BQ scope decisions
For the August/September 2005 
release, BQ will not:

Include information about child care, W2 or 
other, non-FS or MA programs
Show financial/non-financial eligibility data 
details (e.g., budgetable income)
Provide detailed notice history
Provide data from sources outside of 
CARES (e.g. EBT balance)
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ACCESS Data Security

Data Security Solution Summary
As far as ACCESS is concerned, a household will consist of:
•“full viewing” individuals 
•“targeted viewing” individuals;
•and individuals less than 18 (children) that are not the PP/PPS.

‘Full Viewing’ Individuals
‘Full viewing’ individuals are the Primary Person (PP) and the Primary Person Spouse (PPS) so long as he/she is in a valid 
living arrangement. 
At this time, all living arrangements will be considered valid except for “15 – Out of Home”. 

‘Targeted Viewing’ Individuals
All other adults in the household are ‘targeted viewing’ individuals. 

What a full viewing individual will see
A full viewing individual will see:

the status and program requests of outstanding applications, 
all the benefit information available for a case,
all of the household’s contact information, 
and will have the ability to indicate a case should no longer be available through the Benefit Query tool (i.e. – “pull-the-

plug”).  
The other accounts that have been created to view information about cases for which he/she is a full viewing member.
When Change Reporting is available, full viewing individuals will be the only ones that can report a change through the tool.

What targeted viewing individual will see
Targeted viewing individual will be able to see:

benefit information that is applicable to them. 
the case worker’s information (but NOT the household’s contact information)
the status of an outstanding application or RFA
programs that have been requested for each individual in the household

contd…



ACCESS Data Security contd…

Additional Restrictions
Along with the restrictions that will be enforced for ‘targeted viewing’ individuals, there are other data restrictions that 
governing access to the Benefit Query tool.  They are as follows:

Absent Parents:  Since children (individuals <18) that are not the PP/PPS will be prevented from creating accounts, providing 
a child’s credentials will not provide access to the account.  While this does restrict Absent Parents from being able to view the 
benefit details of their children, it mitigates the risk of individuals gaining access to household information that the household 
would rather them not view.  

Children that are not the PP/PPS:  It was expressed by both the community partners as well as within DHFS that children 
should not have the ability to view the household’s benefit information.  This solution fully addresses that concern.  Note: This 
solution also prevents minor parents from seeing the benefit information for their child through their own account.  But, to 
address the concerns expressed, it was felt that this was a reasonable compromise.  Based on research done on the current 
open caseload in CARES, only 1% of households contain a non-PP/PPS teen parent. 

Non-marital Co-Parents:  A non-marital co-parent of the Primary Person or Primary Person’s Spouse will not have the ability 
to view benefit information of other individuals in the household that are not part of their group (because they are defined as 
‘targeted viewing’ individuals). Based on research done on the current open caseload in CARES, only approximately 5% of 
households (16,807) consist of non-marital co-parents of the PP/PPS. For reference, 21% of the households contain married 
couples with children.  

Confidential Cases: An individual will not have access to see benefit information for a confidential case.  As the confidential 
case indicator is by case, and not by individual, adults that are a part of a confidential case will, nonetheless, be able to create 
an ACCESS account.





This Welcome page replaces the 
existing ACCESS homepage and gives 
users a chance to choose their activity.



10This is the “benefits snapshot” a user will see 
once they log in to Benefit query.



11This is the “Benefit Detail” page for FoodShare.



This is Benefit Details for FoodShare, version 2



13This is the “Benefit Detail” page for Medicaid.



This is Benefit Details for Medicaid, version 2
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This page provides the contact information for 
the worker, as well as the address we have on 
file for the client.
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This page provides a chronological list of all of the 
changes and messages that have been posted in 
ACCESS.  Once a message is no longer current, it will 
be transferred to the History page.



18This page consists of non-personalized 
Frequently Asked Questions.
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